
 

 

 
 

Authorization form / Search request 

Central search of contactless and dormant assets 

 
 

I hereby confirm that the information I have provided is accurate and I am prepared to provide 

additional information, documents, originals, or certified copies, if necessary. 

The data privacy statement provides information on what personal data is processed by the 

Swiss Banking Ombudsman, for what purpose this is done, how the data is used, to whom it is 

disclosed and whom interested persons can contact with questions in this connection. The data 

privacy statement can be downloaded from the website https://bankingombudsman.ch/en/  or 

be requested from the ombudsman's office. 

I note that the Ombudsman processes the data received from me, from the financial business 

or from third parties in accordance with the Data Privacy Statement of the Swiss Banking 

Ombudsman.  

I also note that 

• my search request will be handled in accordance with the Guidelines on the Handling 

of Contactless and Dormant Assets at Swiss Banks (Guidelines on Dormant Assets). 

• once a search has been made, it is stored in the central database of all contactless 

customer relationships for 20 years. The Central Claims Office also retains the documents 

relating to a search for 20 years from the time of the database query. This is to ensure 

that a search that has been carried out once does not have to be repeated periodically 

and that assets that are only reported by the bank as dormant or without contact after 

the initial search by the Central Claims Office can be brought to your attention without 

your having to do anything else. 

 

• the Central Claims Office destroys all records after 20 years.  

 

 

Place, date    Name     First name 

 

 

___________________  ___________________  __________________ 

 

 

Signature (handwritten) 

 

 

___________________ 

https://bankingombudsman.ch/en/

